REMOTE DEPOSIT CAPTURE SCANNER SERVICE UPDATE GUIDE

e |f you access Remote Deposit Capture and your permissions allow automated updates,
your scanner will process the service update automatically and no additional steps are
required.

 If you access Remote Deposit Capture and receive the error "An unexpected error has
occurred. Please contact your administrator for assistance.” you will need to follow the steps
below to resolve the issue.

o Users without administrative permissions on their PC may be required to manually
update the scanner service to continue using the scanner.

o Contact your IT support as needed to obtain administrative permissions before
proceeding.

| Contral Panel

1 » Control Panel v @ 2 Search Contrel Pan

1. Access your Control Panel Adjust your computer's settings

‘ System and Security

Review your computer's status

Save backup copies of your files with File History

2. From the Programs category, select Backup and Resore (indows )
Uninstall a Program &, Network and Internet

View network status and tasks
Hardware and Sound
View devices and printers

| Add a device
Adjust commonly used mobility settings

- Programs
[}] Uninstall a program «

Get programs

3. Within the "Uninstall or change a program" window, uninstall both programs by right clicking

on each one, titled "D247.5cannerService"” & "D247.ScannerServiceRefresh” and selecting
Uninstall.

» [85] D247 .5cannerService
» [#5] D247 .ScannerServiceRefresh
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4. Log into the Remote Deposit Capture program and access the Admin tab on the
tool bar and select Scanner Installation.

Scanner Installation «

Wi System Validation

Users

5. Select the driver package for the your scanner type (ie, Digital Check, Panini) and
click Install.

Scanner Installation

The following steps will guide you through the installation of your scanner.

Step 1: Verify that your computer meets the minimum reqguirements.
Step 2: Make sure your scanner is NOT connected to your computer.

Step 3: Select your scanner from the list below.

-

Q

Digital Check (Mac)
Digital Check (Windows)
Panini Everest (Mac)
Panini Everest (Windows)

RDM (Windows)

6. Follow the prompts to complete the installation of the Scanner Service. Once this
completes, a second installation for the drivers will appear. This process does not need to be
completed and you can exit the driver installation.

7. Close out of all browsers and access Remote Deposit Capture to use the service.
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